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Weare Coca-Cola Europacific Partners, one 
of the world’s leading consumer goods 
companies – making, moving and selling 
some of the world’s most loved drinks to 
millions of consumers, customers and 
communities every day. Everything we
do is built on three strategic pillars: great
brands, great people and great execution.
Done sustainably.
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This is why our sustainability action 
plan,This is Forward, is at the heart of 
our long-term business strategy and 
sets out oursocial andenvironmental 
commitments,where we know we can 
makeasignificant difference.

Tous,humanandworkplace rights are 
inviolable and fundamental to our 
sustainability as a business. Everyone 
who works for andwith Coca-Cola 
Europacific Partners plc (CCEP) 
deserves to be treated with dignity 
andrespect. Andaswe continue to 
grow, this becomesever more 
important.

Ourapproach is to identify current
andevolving humanrights risks, and
to develop proactive measures to 
managethem before they occur. As 
part of this, we expect andsupport all 
32,000of our employeesandall 
16,000of our supplier partners across 
our end-to-endvalue chain to share 
our commitments,and to recognise 
andaddress humanrights risks and 
issues across our business.

Wesupport the 10princip les of the
United Nations (UN)Global Compact. 
Wehaveastrong HumanRights 
Policy, which aligns with accepted 
international standards. Wehave a 
zero-tolerance approach to modern 
slavery of anykind, including forced 
labour,andany form of human 
trafficking within our operations, and 
by anycompany that directly supplies 
or provides services to our business.

Ourcommitments are strong, and 
we havemadeevenmore progress 
this year to act onthem.

First, we did evenmore to build on the 
wayswe support, develop andengage 
our employees to play their part. We 
reviewed our Human RightsPolicy, 
amongst others, andmadeit 
accessible to everyoneon the same 
platform, helping ensure equal 
treatment andaccess to important 
information. Asrequired in Germany, 
we published our first Statement of 
Principles (“Grundsatzerklärung”), 
building onour company-wide Human 
RightsPolicy with specific details of 
the actions we have taken to address 
risks locally.

Message f rom
Véronique Vuil lod, Chief People & Cul ture Off icer

The way we operate our business, day in, day out, 
starts with our clear purpose and commitments.

We exist to refresh Europe, Australia, the Pacific and 
Indonesia (API)*, and make a difference. We want to 
deliver sustainable growth, create value for all our 
stakeholders and build a better future for our 
business, our communities and the planet.
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*On 26th February 2024, Coca-Cola Europacific Partners plc acquired Coca-Cola Beverages 
Philippines Inc. (CCBPI) which has prompted the renaming of the Australia, Pacific and Indonesia 
(API) region to the Australia, Pacific and South East Asia (APS)region.



Wealso introduced new technologies 
to help us identify andaddress 
modern slavery risks in our
supply chain.

Finally, we carried out ahumanrights 
risk researchproject in eachof our 
countries, which will help us to focus 
primarily where the highest risks have 
been identified. In Norway and 
Germany,we also carried out risk 
assessments following new 
legislation, which will help us develop 
proactive measures to managerisks 
locally andinAustralia weundertook 
an internal Australian business unit 
risk assessment on the legal, 
regulatory and tax risk which included 
adeepdive into the humanrights and 
modern slavery risks.

So,2023hasbeenastrong year for 
progress.Aswe look to the future, we 
will continue to take firm action on 
our humanrights commitments

Wealso continued to deliver 
mandatory human rights training for 
all our employees, to develop their 
knowledge and capabilities to follow 
our commitments in their work.
79,5%in Europeand80,15%in API
havecompleted the training.
And, for the second time,we invited 
employees to participate in our 
inclusion survey and give feedback on 
their inclusion experience. Over 
13,000employees took part, ranking 
“being treated with dignity and 
respect” as their most positive 
experience and scoring “feeling safe 
to speakup” eight points higher than 
previously.

Wealso ran our first online human 
rights quiz for all employeesacross 
CCEP,which was completed by 
approximately 850 employees, and 
showedastrong understanding of key 
humanrights topics, and that the 
support we provide is effective.

Additionally, we madechanges to 
further support the compliance of our 
supplier partners. All suppliers now 
gothrough the same
evaluation to makesure they are
compliant with our policies at the
time they onboardwith us.This 
includes our Responsible Sourcing 
Policy which is included in all new 
contracts andsets out the mandatory 
guidelines that our direct and indirect 
suppliers must comply with, anda 
supplier questionnaire on modern 
slavery, which we’ve extended in API.

Véronique Vuillod
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Werecognise the importanceof our 
obligation to observe and promote 
internationally recognised human 
rights in the waywe conduct our 
business. Weacknowledge that the 
risk of modern slavery mayexist 
throughout our operations and supply 
chains andour joint Modern Slavery 
Statement for EuropeandAPI, sets 
out the steps we are taking to identify 
andmanagethose risks.

Wehave azero-tolerance approach to 
modern slavery of anykind within our 
operations andsupply chain and 
together with our brand partner The 
Coca-Cola Company (TCCC),we 
expressly prohibit any form of all 
forms of modern slavery andhuman 
trafficking within our systemor by any 
company that supplies or provides 
services to our business.

TCCCmanages the development and 
marketing aspects associated with 
Coca-Cola beverages. CCEPprepares, 
distributes and sells TCCCbranded 
products such asCoca-Cola Zero 
Sugar, Coca-Cola Classic, Fantaand 
Sprite through its manufacturing and 
logistics network across our business 
territories in EuropeandAPI

This is the fourth 
statement of CCEP 
under the Modern 
Slavery Act 2018 (Cth) 
and the seventh 
statement under the UK 
Modern Slavery Act.

Weconsider humanandworkplace 
rights –asarticulated in the UN’s 
Universal Declaration of Human 
Rights,and the International Labour 
Organization’s Declaration on 
Fundamental Principles and Rights at 
Work– to be inviolable.

Respect for humanrights is 
fundamental to the sustainability of 
CCEPandthe communities in which 
we operate.Weare committed to 
ensuring that all people are treated 
with dignity andrespect wherever 
they work or live.

Wesupport the 10principles of the UN
Global Compact and take aproactive 
approach to respecting these rights in 
our workplace, in our supply chain, 
and in the communities in which we 
operate.Westrive to provide asafe 
andhealthy workplace and comply 
with applicable health andsafety 
laws, regulations and internal 
requirements.

INTRODUCTION
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Welaunched onealigned Responsible 
Sourcing Policy (RSP)across CCEP, 
which incorporates all of the existing 
supplier policies; Supplier Guiding 
Principles, and Principles of 
Sustainable Agriculture and included a 
new supplier questionnaire on Modern 
Slavery in Australia, the Pacific and 
Indonesia (API).
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All newCCEPsuppliers must go 
through an onboarding process, 
which includes anevaluation of their 
organisation and processes to ensure 
their compliance with CCEPpolicies. 
Since2022, CCEPhasbeenrolling out 
a MSQto all newsuppliers to all new 
suppliers in API,which aims to collect 
information about potential modern 
slavery risks in the supplier’s 
organisation and/or practices. Whilst 
Australia implemented the MSQin 
2022, Indonesia implemented the
process in mid-June2023,with a local 
version that is translated into local 
language. In 2023, approximately 700 
newsuppliers were onboarded across 
API, of which approximately 600 were 
Australian suppliers.

Identifying and addressing actual and 
potential humanrights risks continues 
to be apriority for CCEP.In 2023,we 
conducted human rights research for 
all countries in which CCEPoperates. 
This research included reviewing and 
assessing local laws and legislation in 
force that aimto protect people and 
humanrights, including those related 
to the environment, together with 
media reports from each jurisdiction 
related to humanrights. Ourresearch 
will beused to inform andprioritise 
future country based humanrights risk 
assessments, which will enable us to 
continue to address actual and 
potential humanrights risks.

Responsible Sourcing 
Policy (RSP)
Modern Slavery 
Questionnaire (MSQ)

Human rights risk 
research project

Key areas o f act ion in 2023
At CCEPwe are committed to continually improving our operations, and 
those of our partners, by identifying, preventing and mitigating against 
modern slavery risks. This is a journey and each year we strive to make 
progress through continuing to enhance and implement the policies, 
frameworks and practices which underpin both, across every aspect of 
our business and supply chains.

Every employee and supply partner plays a role in making that a reality. 
We’ve come from a strong foundation across CCEP,underpinned by the 
framework of The Coca-Cola Company, which includes very strong 
standards to prevent modern slavery. In 2023, as CCEPcontinues its 
journey, we have sought to learn more about the potential risks of modern 
slavery that exist in our operations and critically within our supply chains.
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In 2023, our Procurement function 
continued to broaden the coverageof 
the EcoVadisIQ platform. I t is asupply 
chain and vendor screening solution 
focusingonethical, social and 
environmental aspects. EcoVadis IQ 
covers the non-strategic suppliers 
within the CCEPnetwork.This 
complements the existing EcoVadis 
platform which is used to management 
the risks for our strategic suppliers.
Combining the Ecovadis core
functionality with the monitoring 
functionality provided by the
EcoVadis IQ platform across our 
entire supplier basesignificantly 
increases the supply chain andvendor 
screening capabilities within the 
ethical, social, and environmental 
dimensions for CCEP.

CCEPpublished 10newlocal external 
facing webpages dedicated to human 
rights, including our local Great Britain 
and Australian websites, to increase 
accessibility to information. These 
pagesprovide insights about human 
rights at CCEPandoutline how CCEP 
works to protect humanrights and 
prevent humanrights breaches.
In addition, our dedicated external
Speakup channels are easily 
accessible from the pagesand can be 
used to raise anyconcern, including 
those related to humanrights, modern 
slavery or human trafficking. CCEP’s 
SpeakUpchannels allow for the 
anonymous reporting of incidents or 
concerns, so employees,suppliers or 
other interested parties can feel safe 
and comfortable raising their concerns.

Expanding visibility of 
risks within the supply 
chain by using technology

Published a webpage 
dedicated to human rights 
in Great Britain and 
Australia
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Country

Belgium

Bulgaria

Continental France

Germany

Great Britain

Iceland 

Luxembourg

TheNetherlands

Norway

Portugal 

Spain 

Sweden 

Australia 

Fji

Indonesia

New Zealand and Pacific Islands 

Papua NewGuinea

Samoa

Employees

2,096

1,196

2,623

6,473

3,487

166

69

803

568

373

3,591

725

3,652

576

4,145

1,211

561

54

Production facilities

3

Working in shared
service centre

5

16

5

2

0

1

1

1

10

1

14

0

9

13

2

0

Structure and operations

Our st ructure,
operat ions and 
supply chains

CCEPis the world's largest 
Coca-Cola bottler by revenue.
We make, move and sell some of the 
world’s most iconic brands – serving 
600 million consumers and helping 
over two million customers across 
31countries. We combine the 
strength and scale of a large, 
multinational business with an 
expert, local knowledge of the 
customers we serve and 
communities we support. The 
company is currently listed on 
Euronext Amsterdam, the NASDAQ 
Global Select Market, London Stock 
Exchange and on the Spanish Stock 
Exchanges, trading under the
symbol CCEP.

CCEPhasoperations across Andorra, 
Australia, Belgium, continental France, 
Fiji, Germany,Great Britain, Iceland, 
Indonesia, Luxembourg, Monaco, the 
Netherlands, NewZealand, Norway, 
PapuaNewGuinea,Portugal, Samoa, 
SpainandSweden.Weemploy more 
than 32,000 people (10,000API and 
22,000 Europe)and support thousands 
more jobs in the communities in which 
weoperate.Across our teamswework 
asone,united by ashared purpose and 
commonvalues.
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Asabrandownerandpartner to a 
rangeof iconic businesses,CCEP 
manufactures, packages, distributes 
and sells drinks including sparkling 
beverages,water, sports and energy 
drinks, fruit juices, iced tea, flavoured 
milk, coffee, beer, cider and spirits. We 
support the growth of our two million 
customers through the quality of the 
service weprovide, ourunderstanding 
of their businesses, the strength of
oursales force and the value our 
products create.



Currently ~75%of CCEP’spackaging 
requirements are manufactured within 
CCEPterritories with approximately
~45%of inputs sourced overseas from
countries including Poland, Czech 
Republic and Taiwan. Unlike 2022, 
where we experienced significant 
supply challenges across many 
categories, both domestically and for 
inputs sourced from overseas, in 2023 
we returned to pre-pandemic supply 
continuity levels. CCEPcontinues to 
improve its ability to identify and 
managesupply chain risks, including 
modern slavery risks, by implementing 
systems and processes such as 
EcoVadis,EcoVadis IQ, Resilinc and 
FRDM.Theseare technology partners 
to increase supply chain visibility and 
supplement existing controls to 
proactively identify risks in our 
suppliers and their supply chains. This 
assists us with ensuring that all goods 
and services are evaluated and 
approved in line with CCEP’spolicies 
andguidelines.

Theagricultural commodities of sugar 
and juice still represent the most 
significant modern slavery risk to CCEP.
However, throughour Responsible 
Sourcing Policy CCEPcontinues to 
achieve high levels of compliance to
our Principles of Sustainable 
Agriculture (PSA).In 2023, 99.4%of 
CCEP’ssugar wassourcedvia globally 
recognised accreditation schemes, 
including Bonsucro,FarmSustainability 
Assessment (FSA)and Best 
ManagementPractice (BMP)Smartcane 
and100%of CCEP’sorangeand lemon 
juice was sustainably sourced.

In 2023, 84% of our supplier spend was
with suppliers based in our countries of
operation in Europeand API.

Ourkeysupply categories include 
commodities and services such as 
ingredients, packaging, energy, capital 
equipment, buildings and facilities, 
fleet and logistics, sales andmarketing, 
IT, telecoms, general administration 
and professional services.

Howwesource is critically important to 
CCEP,and weare committed to 
sustainably sourcing our ingredients, 
raw materials and packaging.Our 
largest spend category is concentrates 
and syrups, which are supplied by our 
brandpartners andother third parties 
with the entire requirementof our 
concentrates and syrups for Coca-Cola 
trademark beverages sourced from 
TCCC.Manyof the purchases of our 
priority agricultural ingredients and 
primary packaging, such assugar and 
juices, aluminium cans,glass bottles, 
PETresin, closures and secondary 
packagingare made in partnership with 
TCCCand other Coca-Cola Bottlers.
Asaresult, weaddress manyof the
issues we face in our supply chain, 
including modern slavery, asasystem.

Our supply chain

At CCEPwe seek to create genuine, 
shared value with our supplier 
partners built on collaboration and 
innovation whilst putting 
sustainability at the heart of 
everything we do. We recognise the 
importance of our suppliers in 
ensuring our supply chains are 
sustainable. We source products 
from over 16,000 suppliers and had 
a procurable spend of ~ €7 billion 
with them in 2023.

9
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Accountable

All CCEPEmployees &Supply Chain Partners

Governance

Board | Environmental, Social andGovernance 
(ESG)Committee (Board Committee) | Compliance 
&Risk Committee of the Executive Leadership 
Team (Management Committee)

Policy

Code of Conduct | Human Rights | Supplier Guiding
Principles | Principles for Sustainable Agriculture |
Responsible Sourcing Policy | SpeakupPolicy

CCEPhas astrong governance 
framework.TheBoardof Directors 
oversees the interests of all 
stakeholders. Five committees support 
the Board.Theseinclude the 
Environmental, Social and Governance 
(ESG)Committee, which is responsible 
for overseeing CCEP’ssustainability 
strategy andall related policy issues 
and risks, including humanrights.
CCEPhasalso established a
Compliance and RiskCommittee, 
which amongother things, advises 
the ethics and compliance function 
of ourbusiness andprovides 
management oversight regarding the 
ethics and compliance programme.

CCEPis committed to analigned policy 
approach across the organisation. In 
2023, westarted to integrate API 
countries onto our internal policy 
platform, meaning everyoneat CCEP 
has access all policies in the sameway 
and in local languages.Wealso took 
the opportunity to improve and 
harmonise ourPolicy Hub.Asaresult, 
we reduced the total number of 
policies by ensuring global policies, 
such as the HumanRightsPolicy and 
Codeof Conduct, are the sameacross 
all territories. Policies are acrucial 
element to ensure everyoneat CCEPis 
treated equally andoneplatform 
enables us to doso.

At CCEP,our Code of Conduct, 
policies and guidelines have an 
important role in ensuring respect 
for human rights throughout our 
business and supply chains. These 
policies reflect our values, underpin 
our ways of working and form the 
basis of the governance framework 
we have in place to enable CCEPto 
monitor and remediate against 
modern slavery.

Our governance 
and f ramework
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Our Code of Conduct (CoC) seeks to 
ensure that we act with integrity
and accountability in all our
business dealings and relationships, 
and in compliance with all
applicable laws, regulations and 
policies. We expect everyone 
working at CCEPto adhere to our 
harmonised CoC and all third parties 
who work on our behalf to act in an 
ethical manner consistent with our 
CoC and to comply with our 
Responsible Sourcing Policy (RSP). 
The RSPwas implemented in
October 2022, covering the 
mandatory guidelines that suppliers, 
directly or indirectly, must comply 
with to be able to do business with 
CCEP.This includes obligations to 
Supplier Guiding Principles (SGPs), 
Principles of Sustainable
Agriculture (PSA) and expectations 
around modern slavery.

TheCoCapplies to all our employees in 
all our territories, aswell asourshared 
service centres in Bulgaria. We’re part 
of agreat business that’s growing and 
weall want this growth to continue in a 
sustainable and inclusive way.Todo 
that, weall need to trust eachother to 
do the right thing.OurCoCsets out 
what weexpect of everyone,what’s OK 
andwhat’s not OK.I t is essential to 
creating asafe, respectful, and 
inclusive workplace. I f something 
doesn’t feel right, wewant everyone to 
feel confident enough to stand up and 
speakup, just by askingourselves a 
simple question: ‘Is it COKE?’

Standup – it’s OKto challenge, to ask 
questions, and to support your 
colleagues
Seekadvice – speakto your line
manageror the PeopleandCulture 
team
Speakup– if things still don’t work out,
useoneof ourSpeakUpResourcesor 
Channels.`
‘Is it COKE?’ is there to help usall
understand the keymessagesfrom our 
CoCandremind usof the additional 
support that is available.

Our Code of Conduct
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Whenanyemployeeraises aconcern 
through our specified channels in 
relation to the CoC,CCEPwill act 
promptly and appropriately.

In addition, weuse anyappropriate 
opportunity to reinforce the ‘Is it 
COKE?’messagingsuch as: refreshing 
our internally developed newCoC 
training in May2023, launching our 
harmonised Conflicts of Interest 
policy in July 2023, our Gifts and 
Entertainment communication 
campaign before the festive season 
at the endof 2023, internal 
functional townhalls, and also
in communications from other
business functions such as 
allyship training, data privacy, 
record management,
andsecurity.

OurCoCsets out 16principles under 
three categories, oneof which is 
‘Creating shared and sustainable value 
in our communities’. Theprinciple 
‘Protecting humanrights’ sits under this 
categoryandcalls out that respect for 
humanrights is fundamental to the 
sustainability of CCEPand the 
communities in which weoperate.
Weare committed to protecting human
and workplace rights asarticulated in 
the United Nations’ Guiding Principles 
onBusinessand HumanRights, the 
International Labour Organization’s 
Declaration on Fundamental Principles 
andRightsat Workand the United 
Nations Global Compact. In the
‘Thewaywework’ guidelines, we
highlight that wehaveazero-tolerance 
approach to Modern Slavery of anykind 
within our operations. This includes 
humantrafficking, and the useof child, 
forced, indentured or involuntary 
labour.Wealso hold oursupply chain 
to the samestandards and prohibit any 
form of forced labour and human 
trafficking within our system or by any 
company that directly supplies or 
provides services to our business.

Additionally, weaskpeople managers 
to lead byexampleandhelp raise 
awarenesswith their teams and 
colleagues and run abriefing
session with them. Weprovided the
managerswith handy tips howto
react when approached by colleagues 
with concerns.

All employeesare required to undergo 
our mandatory CoCtraining every three 
years,which is also apart of the 
induction process for newemployees. 
Training on specific topics related to 
employees’ roles is also provided where 
needed.OurCoCspecifically calls out 
manager responsibilities and includes a 
matrix to help with decision making.

Anyemployeewhowishes to raise a 
concern about wrongdoingat CCEPis 
encouraged to seekadvice from their 
line manageror speakup throughour 
internal SpeakUpresources or our 
external SpeakUpchannels. The ‘Is it 
COKE?’campaign encourages 
employees to feel confident enough to 
stand upandspeakup if something 
doesn’t feel right, just by askinga 
simple question: “Is it COKE?”The 
campaignsets out the support 
available to all colleagues by driving 
awareness in standing up,seeking 
advice and speaking up.

12



Forced labour, child labour
andhuman trafficking

Workhours, wages and benefits and 
right to work

Vulnerable individuals 
andcommunities

Workplace security

Weprohibit the use of all forms of forced labour, including prison labour, indentured
labour, bonded labour, military labour, slave labour and any form of human trafficking. 
Weare committed to ensuring that our operations and supply chains are free from 
modern slavery practices. Retention of personal identity documents, recruitment
fees or excessive loan terms are prohibited. Weset clear expectations for our 
employees, contractors, business partners and suppliers to encourage the disclosure 
of potential human rights breaches and are prepared to take steps to prevent and 
address it.

Wecompensate employees competitively relative to the industry and local labour 
market. Weoperate in full compliance with applicable wage, work hours, overtime, 
and benefits laws. Weverify that all employees have the right to work in the 
jurisdictions in which they are employed.

Weare committed to respecting the human rights of all individuals regardless of 
gender, origin, colour, religion, age and ethnic and social group, who may be at 
heightened risk of becoming vulnerable or marginalised if adversely impacted by our 
activities or business relationships.

Weare committed to maintaining a workplace that is free from violence, 
harassment, intimidation and other unsafe or disruptive conditions due to internal 
and external threats.

Formore information
Further additional policies that assist CCEP
in managinghumanrights include Anti-
bribery and Corruption policy, Health and 
Safety policy, Inclusion and Diversity Policy, 
Procurement and Buyingpolicy, Flexible 
WorkOptions policy, Working Together 
policy and our Speak-Uppolicy, which can 
be found in ourPolicy Hub
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Ourpoliciesandour expectation of external supplychains hasafocus on the following keypriority areas:

Our CCEPHuman Rights policy has 
been in place since December 2021 
and was created on the basis of the 
European and API Human Rights 
policies including relevant parts of 
the TCCCHuman Rights policy. Since 
then, we have reviewed our joined 
policy. In addition to our Human 
Rights policy, in December 2023, we 
published our first Statement of 
Principles (“Grundsatzerklärung”) 
relating to human rights for
Germany, which is required by the 
German Supply Chain Act. This 
statement builds on our existing 
CCEPHuman Rights policy and 
includes details of the actions we 
have taken to address human rights 
risks in our operations and our
supply chain for Germany. Our CCEP 
Human Rights policy is aligned with 
international human rights
principles encompassed by the 
Universal Declaration of Human 
Rights, the UNGuiding Principles on 
Business and Human Rights, the 
International Labour Organization’s 
Declaration on Fundamental 
Principles and Rights at Work, the
UNGlobal Compact, the UN 
Declaration on Rights of Indigenous 
People and the CoC.

OurHumanRights policy further outlines our commitment to 
supporting humanrights and provides aconsistent approach 
to ensuring ourworkplace, oursupply chain andour 
communities are safe, lawful, and diverse – respectful and 
responsible everywhere, every day.Weare committed to 
identifying, preventing, and mitigating adverse human rights 
impacts caused or contributed to by our business activities, 
before they occur, through humanrights due diligence and 
mitigation processes.

Our Human Rights policy



I t is a requirement of The Coca-Cola 
Company (TCCC) and all bottlers 
within the Coca-Cola system to 
follow the Supplier Guiding 
Principles (SGPs) and Principles of 
sustainable Agriculture (PSA). TCCC 
commissions independent audits to 
monitor how CCEP’s ingredient and 
primary packaging suppliers comply 
with SGPs. PSA compliance is 
verified through adherence to global 
third party sustainable agriculture 
standards approved by TCCC. These 
sourcing guidelines set out the 
minimum requirements we expect of 
our suppliers in areas such as 
workplace policies and practices, 
health and safety, human rights, 
environmental protection and 
business integrity and set out our 
expectations of suppliers in relation 
to human rights.

Wewill continue to improve our 
transparency as new legislation and 
regulations come into force in several 
countries and regions,specifically 
around humanrights, which will require 
compliance byCCEP,such asThe 
GermanAct onCorporate DueDiligence 
Obligations in Supply Chains 
(Lieferkettensorgfaltspflichten.gesetz, 
LkSG).In API, along with the 
implementation of these systems, we 
continue to refine ourModernSlavery 
Questionnaire aspart of the supplier 
onboarding process. This questionnaire 
requiresall newsuppliers to provide 
CCEPwith visibility of their supply 
chains, reporting requirements, 
policies, training, risk management and 
governance procedures within their 
organisation. CCEPuses this 
information to evaluate the level and 
types of risks present in asupplier’s 
organisation, and any additional steps 
that need to be taken to alleviate this 
risk. Whereadditional risks are 
identified wework with our suppliers to 
develop aplan to mitigate this risk.
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TheSGPsandPSAare incorporated 
into CCEP’sResponsible Sourcing Policy 
(RSP)which expressly prohibits the use 
of all forms of child labour and forced 
labour – including prison labour, 
indentured labour, bonded labour, 
military labour, slave labour and any 
form of humantrafficking. ThePSAalso 
now specifically prohibit retention of 
personal identity documents, 
recruitment fees or excessive loan 
terms. Additionally, all children under 
15living on farms must haveaccess to 
schooling. TheRSPis underpinned by 
the TCCCstandards to respect human 
rights, and wehavecommunicated this 
to ourstrategic suppliers and the 
document is now publicly available on 
our Corporate Website.

During2023, CCEPcontinued to evolve 
its capabilities on identifying and 
managingsupply chain risks including 
modern slavery by implementing new 
systems and processes such as 
EcoVadis IQ and FRDM,which are 
databases specifically focused on 
identifying and tracking modern slavery.

Our sourcing guidelines



1
comply with modern slavery laws

2
thoroughly investigate their labour practices 
to ensure there is not modern slavery in
their organisations

3
ensure that products or services provided by
the supplier, or the supplier’s supplier are not
the product of modern slavery practices; and

4
implement necessary procedures, processes, 
investigations and compliance systems to 
ensure compliance with modern slavery laws.

In 2023, approximately 700 new 
suppliers were onboarded across API, 
of which approximately 600 were 
Australian suppliers. In reviewing the 
responses from suppliers, we identified 
potential modern slavery risks with two 
newsuppliers. Theserisks were due to 
the supplier either not conducting due 
diligence for modern slavery risks or
not undertaking checks and/or audits 
to ensure that modernslavery is not 
beingused by their suppliers. Following 
a thorough investigation by CCEP,it was 
found that owing to the structure of
the businesses (sole traders with no 
employees)and the nature of the 
services they were providing, the 
potential risks were not applicable,
and thus weredismissed.

CCEP’sstandard supplier contracts 
include ageneral requirement to 
comply with all applicable laws and 
regulations and specifically call out 
a requirement for compliance with 
modern slavery and anti-bribery 
legislation aswell ascompliance 
with the RSP.Specifically, CCEP’s 
standard contracts oblige suppliers 
to: identified, it mayresult in supply 
suspensionor termination.

OurRSPprocesses enable CCEPto evaluate a 
supplier’s compliance with their contractual 
commitments.Wherewe find evidence of modern 
slavery or havecause for concern, we take action 
to remediate with our supply partner. Wherea 
supplier fails to take appropriate action to 
address issues identified, it may result in supply 
suspensionor termination.

Supply contract Supply contract requirements
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Our risks of modern slavery

Hypothetical examples relevant to 
operationsand supply chains of a 
consumer goods manufacturer 
could be:

Aconsumer goodsmanufacturer 
maycause modern slavery if it 
used exploited labour in a 
manufacturing site
maycontribute to modernslavery
if it required anupgrade to asite to 
beconstructed, and the KPIs for 
such construction were related to 
the quickest and cheapest 
provision of services which meant 
that forced labour and exploitation 
of workers would behighly 
probable
maybedirectly linked to modern
slavery if it worked together with a 
logistics provider which used 
recruiting feesand/or passport 
retention to exploit its workers.

Modernslavery hasbeenassessedas 
apart of our corporate Enterprise Risk
Management framework, and 
responsibility for managing its risk
sits with adesignated risk owner.
In addition, wehaveahumanrights 
risk assessment which covers 
detailed risks. Therisk assessment is 
shared annually within our Modern 
Slavery Statement.

Werecognise the risk of modern 
slavery existing within our own
business operations and throughout 
oursupply chain. At CCEP,wehavezero 
tolerance for work practices or other 
activities which:

contravene the humanor other
legal rights of anyperson we 
employ, contract or who is 
otherwise connected with our 
supply chain; and
are not representative of “doing
business the right way” in 
accordance with our CoC.

CCEPrecognises that the responsibility 
for identification and managementof 
humanrights risks sits throughout our 
organisation and is anongoingprocess.

Therisks of modern slavery practices 
mean(as per the UNGuidingPrinciples) 
there is potential for anentity to 
“cause,contribute to or bedirectly 
linked to” modern slavery through 
operationsand supply chains.

Ourpeople

Awareness and education of modern slavery principles
by completion of training, and compliance with relevant
policies and procedures
Follow policies and report non-compliance using the
frameworks and processes available
Participate in awareness raising activities

Ourbusiness

Appropriate engagementwith direct and indirect third 
party labour
Facilitation of easy-to-access training for all employees

Follow internal reporting mechanisms that compliment 
policies

Our supply chain

Comprehensive third party supply assurance program

Physical audits of strategic suppliers and additional 
ad hoc audits on high risk categories, usually 
conducted by TCCCon behalf of CCEP
Online third party audits for medium value suppliers

Self-assurance of tactical suppliers through the 
onboarding process
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Overview of our risks of modern slavery

Our supply chainOur operations

For our strategic suppliers, managedby the Procurement function, there 
hasbeennochange to the assessedrisk level of ‘moderate’ for the risk
of modern slavery in our suppliers’ supply chains basedon the SGP 
audits conducted by TCCCand on the assessmentcompleted by the 
suppliers in EcoVadis in 2023. This is consistent across direct and 
indirect suppliers to CCEP.
For our non-strategic suppliers, whilst we have only completed risk
assessments for our European suppliers, via EcoVadis IQ, this risk of
modern slavery in our suppliers’ supply chains was also assessed as
‘moderate’.

ACCEPwide HumanRights research project, which included both 
Australia and Great Britain, identified country specific risks.
Deepdive risk assessments conducted in Norway and Germany in
2023 identified a low risk that CCEPemployees maybe exposed to 
modern slavery.
CCEPconducted an internal Australian business unit risk
assessment on the enterprise legal, regulatory and tax risk 
which included adeepdive into the humanrights andmodern 
slavery risk.
However, we acknowledgewe can bedirectly linked to modern
slavery through poor contractual controls and monitoring 
processesof our own practices. Very low incomecan beseenas 
adriver for modernslavery.

Potential risks

Forced, bonded and migrant labour 
Exploitation
Excessive overtime
Underpayment

Exploitation 
Excessive overtime 
Underpayment

Common forms

Rawmaterials – juice andsugar
Packaging– plastic resin and films, aluminium, pulp and paper 
Services related to ahighnumberof workforces – e.g., facilities 
services, cleaning, security, haulage using third party drivers, third 
party labour

Employment contracts, especially third party labour and 
contingent workforce.Categories

China,Taiwan,Vietnam, Indonesia, PapuaNewGuinea,and ThailandAll countries in which CCEPoperatesCountries

RSPthird party andonline assessments 
Updated supplier onboarding processes 
Formalised contract templates 
Enterprise risk management framework 
Ecovadis IQ

Internal policy framework 
Regular training and information
Close monitoring of legislative changesacross our markets of 
operation
Enterprise risk management framework
Country based risk assessments

Management
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Human Rights risk research 
project
In 2023, ahumanrights risk research 
project wasundertaken.Wehave 
mapped human rights-related laws, 
regulatory requirements and risks 
identified in humanrights reports in each 
of our countries, to identify potential 
humanrights risks. Basedon this, in 2024, 
wewill refresh our humanrights 
assessment strategy primarily focused 
onthe countries where the highest 
humanrights risks havebeen identified. 
Overall, of the risks included in the risk 
assessment, noneof these havebeen 
identified ashigh risk in either Australia 
or Great Britain. In 2024, we intend to
useour researchasaguideto prepare 
future internal risk assessments to 
continue to address actual and potential 
humanrights risks.

Asaresult of humanrights risks 
assessments that have been 
completed in Europeand API,wehave 
identified 12areas aspriority issues 
for CCEP,assummarised in the
humanrights risk assessment table to 
the right.

In 2023,weconducted aCCEPwide 
humanrights risk research project, an 
internal Australian business unit risk 
assessment on the enterprise legal, 
regulatory and tax risk, including adeep 
dive into the humanrights andmodern 
slavery risk and two deep dive human 
rights risk assessments in Germanyand 
Norway.Basedon the results of the 
2022 risk assessment in Indonesia we 
plan to conduct asecond level risk 
assessment in 2024 which will focus on 
the risks at local level, for exampleat 
wastesites andsugarplantations.
Byanalysing the risks at ground level 
and through conversations with 
employeesat site level wewill identify 
potential high-risk suppliers.
Defendinghumanrights and protecting
against modern slavery continues to 
beakeypriority. Theseassessments 
provide valuable insights into the 
specific risks in Germanyand Norway,
and the researchproject hassupported
our identification of the countries 
where wewill focus our next risk 
assessments.

Risk management

We recognise that all our 
employees and supply partners 
have a role in identifying and 
mitigating human rights risks 
across our business. Employees 
and managers are empowered to 
recognise and address human 
rights risks and issues as they 
conduct their work, and this 
extends to the arrangements we 
agree with workers and trade 
unions. The effective tracking 
and management of these risks 
also ensures compliance with 
relevant legislation.

Human Rights risk 
assessment: 
Priority issues

Migrant and
temporary workers
Data protection
Right to privacy
Wages

Equality and non-
discrimination
Forced labour

Health, safety and 
security
Freedom of 
association
Working hours

Freedom from bribery 
and corruption
Cultural rights of 
minorities
Children and young
people’s protection
from exploitation
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Forthe more than 2,300suppliers 
analysed for the Germanbusiness, we 
identified 179suppliers with ahighor 
medium highrisk level in the areas of 
environmental or humanrights. Of these 
32were classified ashighor medium high 
risk level in both areas.Nosuppliers have 
been identified with avery high risk level. 
Modernslavery wasnot identified asa 
risk within these suppliers.

Weconducted specific round tables to 
discuss and address identified risks 
together with the suppliers.

Norway

Basedonthe requirementsof the 
Norwegian Transparency Act, CCEP 
conducted its second humanrights risk 
assessment on the likelihood and 
severity of humanrights breaches within 
its ownoperationsandwithin its supply 
chain. Ananonymoussurveywasused 
within CCEPNorway(CCEPN)to collect 
results combined with Ecovadis IQ which 
supported the analysis of the level of risk 
within the supply chain. Overall, nohigh 
risks were identified and CCEPNdid not 
work with anyhighrisksuppliers in 2023. 
In 2024, CCEPintends to identify actions 
to strengthen its due diligence and 
managementof the identified risks.

Weanalysed more than 840 suppliers for 
CCEPNwith EcoVadisIQ. Nosuppliers 
havebeen identified asvery high risk.
Modernslavery wasnot identified asa
riskwithin these suppliers.Weplan to 
conduct specific round tables to discuss 
and address identified risks together with 
the suppliers in 2024.
Adedicated report will be published 
according to the legislation in mid 2024.

Germany

In 2023,CCEPworked with anexternal 
agencyto develop our riskassessment 
approach for Germany.CCEPGermany 
(CCEPDE)conducted risk assessments 
of its own facilities and suppliers in 
accordance with the German Act
onCorporateDueDiligence 
Obligations in Supply Chains 
(Lieferkettensorgfaltspflichten-gesetz,
LkSG).Therisk assessment in CCEPDE’s
own facilities was conducted through 
structured interviews with subject 
matter experts (SME)for each human 
rights or environmental risk. These 
interviews formed the basis for 
determining probability and severity.
In addition, the SMEsassessedthe 
maturity of risk management,which was 
validated basedonother available 
information (e.g.,assessments of 
downtime incidents). Theresults of the 
risk assessmentwere presented to the 
German management.

Threesalient topics were identified. 
CCEPDEhad already identified these 
fields of action before the risk analysis. 
Against this background, the specialist 
departments reviewed the existing action 
plans to ensure that they already cover 
the results of the riskanalysis.

Indonesia

During2023, wealso analysed the results 
of the humanrights riskassessment 
conducted in Indonesia in 2022, and 
developed measures to improve our social 
dialogue and the conditions for women in 
ourworkforce.

Social dialogue: Fostering aspirit of 
constructive social dialogue, the 2023 
collective bargaining agreement 
negotiation preliminary meeting 
achieved comprehensive union 
representation, including affiliates of 
international unions for the first time. 
Conditions for women:Weconducted 
specific listening sessions with women 
and implemented several programs to 
strengthen the position of women in 
the workforce.

In 2024weplan to conduct asecond level 
risk assessment focusing onmodern 
slaveryand child labour in our value chain.

Australia

In 2023, CCEPconducted an internal 
Australian business unit risk assessment 
on the enterprise legal, regulatory and
tax riskwhich included adeepdive into 
the humanrights and modern slavery 
risk. Thedeepdive identified and 
assessedthe keysources of risk, the 
effectiveness of the existing mitigations 
at the local level and the management 
actions required to address anygaps.The 
results of the deepdivewerepresented 
to the General Counsel in Australia.
Further work is underway in 2024 to 
improve the information and data used to 
inform the risk assessment, identify 
potential steps that can be taken to 
removeor reduceanygapsand to
present the results of the assessment to 
the Australian leadership team.
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Our business

Employment

At CCEP,in Europe91.5%and in API 
95.9%of our teammemberswere 
employed directly and onpermanent 
contracts in 2023. Weunderstand the 
humanrights risks related to those team 
membersoperating through a third party 
labour provider, and weare committed to 
ensuring our work environments are safe 
and compliant.

20

Whenselecting third party labour 
providers, for example, for contractors, 
labourers, or security services, we 
evaluatearangeof factors including 
their organisational structure, labour 
structure (i.e., permanent), employment 
tenure and require that each supplier 
undertakesa third party assessment 
(TCCCSGP).Eachof thesesteps provide 
greater visibility of the culture and 
relationship between an organisation and 
employee. In addition,aspart of the due 
diligence conducted through our 7Step 
Sourcing Process(7SSP)wealso ensure 
workforce that is utilised by the 3rd party 
labour providers are employed in 
conditions that are compliant with all 
local labour laws and regulations.

Our performance
Human rights are fundamental to 
how we run our business and the 
communities in which we operate. 
We are committed to ensuring 
everyone who works at CCEPand in 
our supply chain is treated with 
dignity and respect.

Our act ions to assess and address 
modern s lavery r isk

TCCCAudit

TheTCCCSGPframework involvesasite 
audit of all CCEPmanufacturingsites, co-
filling manufacturing operations, 
ingredients and primary packaging raw 
material suppliers. Eachaudit is 
undertaken onaroutine three-year cycle. 
I f asignificant risk is identified, it will be 
notified to the supplier, along with 
required remediation and/or mitigation 
measuresto be taken, beforebeing 
followed up with to ensure compliance 
with such required activities.
Audits against the SGPsgenerally include 
confidential interviews with employees 
and on-site contract workers. These 
audits include checks to ensure suppliers 
are not usingchild labour, forced labour, 
or any form of modern slavery, along with 
checksunder other areas addressed in 
the SGPs.During2023, CCEPcontinued 
to assessthe riskof modern slaveryboth 
within our operationsand supply chains 
and noevidence of modern slavery was 
identified within the audit. However, we 
haveresolvedacaserelated to modern 
slavery within our supply chain. Details of 
this canbefound in the casestudy on 
page21.

Training

Akeyfoundation of our internal 
managementof modern slavery is to
raise awarenessacross our employees 
through regular training on our CoC, 
policies and modern slavery. Thereare 
two different training courses for 
employees in Europeand API,due to the 
different training platforms in each 
region. Following arefresh of our human 
rights training for all employees in Europe 
in December2022, wecontinue to require 
our employees to complete this training 
on anannualbasis.

In 2023,79.7%of CCEPemployees 
completed their humanrights training.

Asour Procurement function plays a 
crucial role in respecting humanrights, 
weprovide additional humanrights 
training to all Procurement employees in 
Europe,which is recordedand shared 
with the Procurement employees in API 
for thosewhocould not attend the live 
session. In 2023, content for this training 
wasupdatedand focusedongeneral 
information onhumanrights, human 
rights risks,prevention, the German Act 
on Corporate DueDiligence Obligations in 
SupplyChainsand the Norwegian 
Transparency Act.



CASESTUDY

CCEPhas identified abusiness initiative 
that addresses specific problems in 
logistics. This initiative works together 
with aspecialised due diligence company 
that can uncover grievances through 
confidential interviews with truck drivers. 
Afirst pilot with this due diligence 
companyin Germany is planned for 2024, 
aswell as joining the logistics company 
initiative. Weplan to establish contacts 
with other large fast movingconsumer 
goods(FMCG)companies in the future to 
discussbest practices and learnings to 
close the gaps in the protection of
humanrights and to work together to 
sustainably improve the overall situation 
of humanrights violations in logistics
inEurope.

At CCEPweare committed to continually 
improving our operations, and thoseof 
our partners by identifying, preventing 
and mitigating human rights risks.
In 2023, CCEPhasfurther developed 
best practice for managingand reducing 
risks related to humanrights and 
modern slavery in line with European 
legislation. Theactions developed now 
provide best practice for Australia and 
APImore broadly.

Addressing human rights together

In 2023, CCEPlearned of a human 
rights violation in the logistics
supply chain in Germany. As part of
a police investigation, an indirect 
service provider was accused of 
gang and commercial people 
smuggling, human trafficking, labour
exploitation and the withholding and 
embezzlement of wages. During the 
investigation, the case was 
substantiated. Discussions with the 
direct service providers revealed 
that they had already terminated 
their business relationship with
the perpetrator at that time. 
Nevertheless, CCEPtook this as an 
opportunity to take a closer look at 
the risks in the logistics sector. The 
result of this analysis showed that a 
joint approach to addressing the 
problems in logistics was the only 
way to achieve the objective to 
improve the human rights situation
in this area sustainably.
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Reporting concerns

TheCCEPSpeakUppolicy supports the 
ability of employees to raise concerns 
related to modern slavery. Thispolicy is 
available to employees, former 
employees, customers, contractors, 
suppliers, joint ventures, friends/relatives 
of employeesand others. The
harmonised and updated SpeakUppolicy 
is embeddedwithin the ‘Is it COKE?’ 
companywide communication campaign. 
Thispolicy reinforces that CCEPprovides 
asafe and confidential environment 
where concerns regarding misconduct, 
impropriety, or wrongdoing may be
raised without fear of retaliation or 
detrimental treatment. CCEPis 
committed to takeall reasonable 
measuresto prevent anyretaliation 
against anyperson reporting concerns.

TheDirectiveof the EuropeanParliament 
andof the Council on the protection of 
persons whoreport breaches of Union 
law (2019/1937), commonly called 'EU 
Whistleblowing Directive', needed to be 
transposed into EUmembercountry 
legislation which also affected all CCEP 
territories in EuropeexceptGreatBritain. 
In order to stay compliant in each 
country, CCEPmadeconsistent effort to 
reflect the local legislation in its Speak 
UpPolicy by adding local annexesor 
amendments to provide employeesa
safe and reliable environment to report 
potential violations of our CoCand to 
makeclear when they maybenefit from 
legal protection aswhistleblowers.

Enterprise risk management

CCEPrecognises that review and 
managementof human rights risks across 
our organisation and within our supply 
chain is anongoingprocess. Weassess 
our riskof modern slaveryasapart of our 
corporate Enterprise RiskManagement 
framework, and responsibility for 
managing its risksits with adesignated 
riskowner. Theriskswehave identified 
are reviewed regularly by the Compliance 
andRiskCommittee of the Executive 
Leadership Team(ELT)and shared 
annuallywith the Board.

In addition, we have conducted human
rights risk assessments in Germany and
Norway,which covers detailed risks.

Tocomplywith the GermanSupply Chain 
Act,a test of the Speakup processwas 
required.Wereported the test case in 
December 2023 via online reporting. The 
casewasreceived and forwarded to the 
relevant functions, i.e., the CCEP 
responsible person for human rights 
(Associate Director Employee Practices) 
and the GermanCodeof Conduct 
Committee chair the day after
submission with the reference of a 
‘potential human rights case’.

In 2023, wepublished10newlocal 
external facing webpages dedicated to 
humanrights, including in Great Britain 
and Australia. Thewebpagesprovide 
information about humanrights at CCEP,
howCCEPworks to protect human 
rights and howto prevent humanrights 
breaches. Thewebpages increase 
accessibility to core information and 
directly link to our dedicated SpeakUp 
channelswhich canbeused to raiseor 
report anyconcern related to human 
rights, modern slavery or discrimination.

Wehaveset up various internal SpeakUp 
resources and different ways to reach 
our external SpeakUpchannels to 
facilitate secure and confidential as well 
asanonymous– where allowed by local 
law - reporting.Ourexternal SpeakUp 
channels are available 24 hours aday,
7daysaweekin multiple languages.
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Our process fo r responding to  
a breach of human rights
In 2023, we reviewed our actions
to respond to a breach of human 
rights internally and within the 
supply chain both for suppliers with 
a direct contract with CCEP and 
suppliers of suppliers. From this we 
developed a detailed description 
which provides clarity for roles
and responsibilities. These have 
been aligned with internal 
stakeholders including the 
functions Procurement, Ethics & 
Compliance, Enterprise Risk 
Management and Quality 
Environment Health & Safety.

Below you can see a high level 
process description of our process 
for responding to a breach of 
human rights.

The following procedure is in place, 
for implementation, if a breach of 
human rights is found in our own 
operations or in our value chain.

Onceahumanrights breachhasbeen 
identified, internal stakeholders in the 
following functions will be informed: 
Employment Practices&HumanRights, 
Ethics &Compliance,Enterprise Risk 
Management, Legal,Public Affairs, and 
Communications & Sustainability (PACS).
Additional relevant internal or external 
stakeholderswill be informed and 
involved in the processasappropriate.

In cooperationwith the involved 
persons, suppliers or communities, a 
remediation or mitigation plan will
beestablished and implemented.

Dependingonthe nature of 
the case, the agreed 
remediation or mitigation can 
takesometime.The 
remediation or mitigation plan 
is monitoredonanongoing 
basis to ensure it is 
implemented correctly.

Singleeventscan bean indication of a 
risk of further humanrights violations. 
Thedue diligence process will be 
adjusted to prevent similar cases in the 
future whenappropriate.

Human rights cases will be included in
CCEP’s internal and external reporting
where appropriate.

TheEmployment Practices&Human 
Rights teamwill start an investigation 
immediately with the relevant internal 
and external stakeholders to understand 
the nature and location of the potential 
breach; the circumstances which led to 
the potential breach; the number of 
impacted people; whether the potential 
breach can besubstantiated and the 
potential impact of the case.

CCEPcanbe madeawareof apotential 
breach of humanrights through different 
channels including:

SpeakUpchannelsset out in our 
CoCand in ourSpeakUppolicy, 
enabling individuals to raise 
concerns anonymously if allowed 
under local law;
Assessmentreports from desktop 
supplier audits provided by our 
external provider EcoVadis; 
Resultsof audits of supplier and
CCEP’ssites and production facilities 
carried out byTCCCagainst SGPs; 
Media

Each notification will be treated with the
same level of seriousness, irrespective of
howit wasraised.

Monitoring

InvestigationNotification
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CASESTUDY

After becomingaware of this practice, 
CCEPestablished atask force which 
included representatives from IT, 
Procurement and Legal functions.
Thetask force entered discussions with 
the IT consultancy companydirectly. 
Following an investigation into the fees, 
the IT consulting companyexplained 
that the costswere for their investment 
into graduate training. CCEPbecame 
aware that six individuals working with 
CCEPhad this provision contained in
their contract. Fromahumanrights 
perspective, this practice hasbeenseen 
asasignfor bonded labour.CCEP’s 
intention was to influence the consulting 
companyto reconsider their practice and 
approach for employee retention. CCEP 
suggested the removal of the exit fees 
maybebeneficial in terms of increased 
motivation of employeesand customer 
perspective. High levels of trust and
openandhonestcommunication
waskeyduring the investigationand 
casemanagement.

In December2023,CCEPreceived 
notification that the exit fees tied to the 
graduate schemewould be removed,and 
in addition there would bearestructuring 
of the graduatebonus schemeandan 
increase of the amount implemented 
from January 2024. Throughfollow up 
meetings, CCEPensured the exit fees 
havebeenremovedfor the associates 
working for CCEP.

At CCEPweare committed to continually 
improving our operations, and thoseof 
our partners by identifying, preventing 
and mitigating human rights risks.
In 2023, CCEPhasfurther developed 
best practise for managing and reducing 
risks related to humanrights and 
modern slavery in line with European 
legislation. Theactions developed now 
provide best practise for Australia and 
APImore broadly.

Bound labour

At the end of October 2023, CCEP 
became aware that an IT 
consultancy company it engaged 
with was charging its employees 
excessive exit fees. The consulting 
company provided consultants to 
work with CCEPon specific projects. 
Based in Great Britain, the company 
hires graduates and pays an annual 
salary of £30k. However, if 
employees choose to leave the 
company within the first two years 
of their contract, they are required 
to pay an exit fee of up to £15k.
Additionally, if the graduate loses a 
contract with their customer their 
salary decreases significantly.
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Our supply chain

We continue to demonstrate strong 
compliance with our RSP. CCEP 
appointed Ernst & Young LLP(EY) to 
provide limited assurance over 
selected sustainability metrics for 
the year ended 31December 2023, 
including compliance with our
SGPsand PSA.The assurance 
engagement was planned and 
performed in accordance with the 
International Federation of 
Accountants’ International 
Standard for Assurance 
Engagements Other than Audits or 
reviews of Historical Financial 
Information (ISAE 3000 (Revised).
The EYassurance statement 
and our 2023 Methodology 
document is available on
cocacolaep.com/sustainability/dow 
nload-centre.

TCCCAudits

Of the CCEPsupplier sites applicable 
for audit under the SGPsframework, 
97.9%of them were compliant. There 
were 21supplier sites identified as 
non-compliant. These non-
compliances were due to delays in 
completing the physicalaudit asper 
the SGPprocess. 15of theseaudits 
were rescheduled and completed in 
late 2023, with the balance to be 
completed inH12024.I f upon 
completion of these physical audits 
any issues are identified then CCEP 
will work with the relevant suppliers 
to ensure the proposed corrective 
actions are implemented.

Detailed information can be found in 
the 2023 Integrated Report.
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Resilinc - During2023, we continued to 
develop our Resilinc tool and now
monitor 745T1suppliers and their 
operational locations covering over 4,000 
supplier sites. Wehavealso nowmapped 
the supplychainsof 173of theseT1 
suppliers,adding a further 1,407T2and 
below suppliers and 3,497 supplier 
locations to the monitoring. Theartificial 
intelligence scanning nowoperates 
across 7,500 CCEPsupplychain locations 
covering over 100risk types, including 
ones that indicate anelevated risk of 
modern slavery.
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FRDM- During2023, wecontinued to 
develop the FRDMplatform which 
specialises in the mapping,monitoring 
and risk assessmentof suppliers and 
their supplychains from amodern 
slavery perspective. Wenowhaveover 
4,000 suppliers monitored and this 
includesover 900 API suppliers.FRDMis 
astartup organisation that usespublicly 
available shipping records to map 
suppliers’ points of supply.

.

Digitisation of risk management

CCEPcontinues to recognise the 
growing importance of technology in 
increasing the visibility of risk with 
our supply chains. We continued to 
work with our technology partners
to increase supply chain visibility
and supplement existing controls to 
proactively identify risks in our 
suppliers and their supply chains.

We proactively manage 
sustainability risks in our supply 
chain using data gathered through 
EcoVadis for strategic suppliers and 
EcoVadis IQ for non-strategic 
suppliers. In addition, we continue
to use Resilinc software, an artificial 
intelligence (AI) tool, which helps us 
to proactively identify potential
risks in our supply chain. Having 
used the software to map our tier 1 
suppliers in 2022, we started a 
project to map our tier 2 suppliers 
using Resilinc in 2023. In 2023, we 
also started using FRDM, a supply 
chain risk management tool, to 
monitor and mitigate human rights 
and climate-related risks in our 
supply chain.



EcoVadis - In 2023CCEPremained 
focused onour partnership with 
EcoVadis, an independent evaluation 
company to rate the sustainability 
performance of our suppliers, including 
environment, carbon management, 
humanrights and fair business practices.

In 2023, our Procurement function 
continued to broaden the coverageof 
the EcoVadis IQ platform. I t covers the 
non-strategic suppliers within the CCEP
network. TheEcoVadis IQ platform 
complements the existing EcoVadis 
platform which is used to managethe 
risks for our strategic suppliers.
Combining the EcoVadis core 
functionality with the monitoring 
functionality provided by the EcoVadis IQ 
platform across our entire supplier base 
significantly increases the supply chain 
and vendor screening capabilities within 
the ethical, social, and environmental 
dimensions for CCEP.

Additionally, EcoVadis IQ Plus enhances 
this predictive intelligence by leveraging 
intelligence from the world’s largest 
sustainability performance database, 
direct supplier inputs, and screening of 
supplier-specific documents and risk 
factors to allow CCEPto mapand 
monitor risks across these suppliers.
Thisplatform wasused to identify any 
potential supplier risks to ensure CCEP
is compliant with TheGermanSupply 
ChainDueDiligence Act onCorporate 
DueDiligence Obligations in Supply 
Chains(Lieferkettensorgfaltspflichten-
gesetz,LkSG).

Thisprocess for merging the supply 
basesacross EuropeandAPI onto a 
commonplatform wascompleted in
2023 to increase visibility across CCEP. 
Wehavebuilt the expectation of
suppliers to achieveaminimumEcoVadis 
scoreof 50 into our responsiblesourcing 
guidelines with the ambition to get to an 
averageEcoVadisscoreof 65. Bythe end 
of 2023, 67%of our strategic suppliers in 
Europe,64%of our strategic suppliers in 
APIand70%of ourglobal strategic 
suppliers had undertakenanassessment 
via the EcoVadisplatform and are sharing 
anupdatedscorecard with usand work is 
ongoing to increase the coverageof 
suppliers assessed.

TheEcoVadis IQ platform is asupply 
chain and vendor screening solution, 
beingused to assessthe supplier risk 
landscape across ethical, social, and 
environmental dimensions for our 
non-strategic suppliers, which equate
to ~20,000 suppliers. TheEcoVadis IQ 
systemprofiles and screens these 
suppliers by usingarangeof data 
sources, including:

EcoVadis scorecards: these provide 
insights into supplier performance. 
Inherent risk data: covering 160 
countries and 200 industries.
Compliance information: ensuring 
adherence to regulations.
Anorganisation'sownprocurement 
data.
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Weare intending to implement this 
platform across other CCEPbusinesses 
in 2024 to identify other potential 
supplier risks across our supply chain.

Combined, these new technologies are a 
powerful addition to the capabilities of 
CCEPto proactively assesssupplier risk, 
monitor and take corrective action in
the area of modern slaveryand human
rights acrossCCEP.Whilst wehavemade 
progress, we recognise there are still 
more opportunities to fully leverage the 
data wehaveavailable and will continue 
to evolveouruseof data in 2024.



Remediation

We review the findings of all our 
supplier audits including from both 
physical and online platforms.
Where concerns are identified we 
work with the supplier to agree a 
course of corrective action to 
address the findings. This includes 
both an action plan with specific 
timings and scheduling a follow
up audit.

Agoodexampleof this approach in 
2023, was the identification of a 
potential risk highlighted in the tender 
process for Salesforce workwear for 
Iberia. Weusedour FRDMtool, which 
identified apotential risk for the 
sourceof supply for the cotton used 
in the workwear. TheFRDManalysis 
was able to trace the potential 
factory of origin in China.Weshared 
this data with the supplier and asked 
them for validation of their supply 
chain. In response wereceived 
supplier and site audit certifications, 
and this enabled us to validate the 
supplychain via FRDMandclose
the case.
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Where risks are identified either through 
the Supplier GuidingPrinciples (SGP) 
physical audits, EcoVadis, EcoVadis 
SpendIQ or FRDM,CCEP’sProcurement 
function work with the supplier to agreea 
course of corrective action, weassess 
the effectiveness of this byundertaking a 
follow up audit to assesscompliance.For 
example,using the EcoVadis IQ risk 
assessment platform for compliance to 
the GermanDueDiligence Act –
Lieferkettensorgfaltspflichten-gesetz 
(LKSG)we identified ~208 potential risks, 
predominately under the Environmental 
pillar – which is assessedbasedonthe 
industry and the country in which the 
suppliers operate. However, further 
investigation only identified 3 suppliers 
ashigh risk on the environmental pillar 
whichwere regraded to amediumrisk 
basedonthe products they were 
supplying to CCEP.Noneof the suppliers 
run through the EcoVadis IQ platform 
identified anyhigh risk in the pillar of 
Labor&HumanRights. I t is our intent to 
usethe EcoVadis IQ platform to do a 
complete riskassessment for all of our 
suppliers in 2024.

EcoVadis assessment 
of CCEP

Wehavealso undertakenour own 
assessment by EcoVadisand have 
been proudly awarded platinum status 
whichmeansweare in the top 1%of 
compliant companies.

Supplier assessment

Assessing the ef fect iveness 
o f our act ions
To ensure we continue to 
understand the effectiveness of our 
actions and grow our culture of 
continuous improvement, 
identification and remediation of 
modern slavery we measure our 
progress. During the reporting
period of 2023, CCEPassessed the 
effectiveness of its actions through 
different metrics, including:
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Weexpectour suppliers to develop and 
implement appropriate internal business 
processes to ensure compliance with the 
ResponsibleSourcing Policy (RSP).
Together with TheCoca-ColaCompany 
(TCCC),we routinely verify and assess 
suppliers’ compliance with our SGPsby 
using independent third parties. Aspart
of the Coca-Colasystem,wehaverelied 
on independent audits commissioned by 
TCCCto monitor supplier compliance 
with our SGPsfor ingredientsand primary 
packagingpurchased by CCEPand for 
juices and concentrates purchased from 
TCCC.Theseaudits include checks to 
ensure suppliers are not usingchild 
labour, forced labour, or any form of 
modern slavery.

Theseaudits covered 100%of our 
suppliers of our ingredientsand primary 
packaging. Theseaudits generally include 
confidential interviews with employees 
and on-site contract workers. TCCC 
guidelines require auditors to select 
employees from different percentages of 
revenue and duties within the facility, 
including those of different genders, 
ethnic or religious backgrounds, 
employeeswho are pregnant, union 
representatives if available, and 
contingent workers. I f asupplier fails in 
anyaspect of the SGPs,they are 
expected to implementcorrective 
actions.TCCCconduct unannounced 
audits at their discretion and reserve the 
right to terminate anagreement with any 
supplier that cannot demonstrate that it 
is upholding the SGP’srequirements.

In 2023, wehavecontinued to conduct 
country specific risk assessments 
basedon legislative requirements to 
identify potential newor existing human 
rights risks.Twohumanrights risk 
assessments havebeencompleted in 
GermanyandNorway.

ForGermanythe aim of the risk 
assessmenthasbeen to identify and 
remediate potential human rights risk 
within our ownoperationsand the supply 
chain. With support from anexternal 
agency,wehavegrown our capability 
through learning and continue to follow a 
structured action plan supported by 
professional recommendations.

ForNorway, the aimof the risk 
assessmenthasbeen to understand (a) if 
the identified risks highlighted in prior 
assessment are still valid, (b) if anynew 
risksare to be identified (c) if the actions 
takenor planned needto bereviewed.

Ourpolicy management process includes 
anannual policy review (including review 
of our HumanRights policy,SpeakUp 
policy and Inclusion and Diversion policy) 
led byCCEP’sEmployment Practices& 
HumanRights team. In this annual 
review, relevant policy owners review 
their policies and include anyrequired 
changes,with regard to newlegislative 
requirements and/or changes to related 
policies. In 2023, we harmonised the 
policy landscape across Europe and API. 
All policies arenowsituated onone 
singular platform, the Policy Hub,which 
can beaccessedbyall employees in 
Europe,NewZealand,PapuaNewGuinea 
and the Pacific region.

Our risk assessments have identified the 
samesalient risks. Nohighriskshave 
beenreported. Beyond this, the results 
from the humanrights researchproject 
will be used to inform andprioritise 
future country basedhumanrights risk 
assessments, which will enable us to 
continue to address actual and potential 
humanrights risks.

In 2024, basedonupcominglegislative 
requirements, weplan to continue to 
conduct country specific risk 
assessments to identify newor existing 
risks to humanrights aswell aswork to 
alignaframeworkacrossall CCEP 
markets to support the growth of a 
culture of continuous improvement.

Formore information onthe audit 
guidelines of TCCC,please see its Human
Rights Report.

TCCCis amemberof the AIM-PROGRESS
forum,aglobal forum promoting 
responsiblesourcing practices and the 
harmonisationof supplier audits asaway 
of reducing duplication and costs for 
suppliers.TheSGPshavebeen 
benchmarked against other members’ 
protocols and are recognised by AIM-
PROGRESSmembers through a 
framework called Mutual Recognition.

In 2023, of the 363 suppliers required to 
becompliant to SGPfor CCEP,TCCCwas 
scheduled to conduct SGPsaudits on107
supplier sites, 92 supplying into CCEP 
Europeand15supplying into API. 
However,only atotal of 94 supplier sites 
were conducted,82 at sites supplying 
CCEPEuropeand12sites supplying API. 
309 sites are fully compliant with the 
SGPsrequirements in Europeand 33 are 
fully compliant in API. In API, there are5 
non-compliant audits of which 3
suppliers are based in Australia and 2 in 
Indonesia. Theyare only non-compliant 
as there havebeendelays in completing 
the physicalaudit asper the SGPaudit 
process.This is also the case for the 10 
non-compliant suppliers in Europe.

In total someof the 21physicalaudits 
should havebeencompleted in early 
2023but were delayed due to the 
supplier and audit agencybeingunable 
to meetat the scheduled time.15of 
these audits where rescheduled and 
completed in late 2023, with the 
balance either havingbeenrescheduled 
for completion in H12024 or the results 
of which are waiting to bepublished in 
H12024.

Third party risk 
assessment of modern 
slavery framework

Risk assessment of 
human rights

CCEPpolicy framework 
in place
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In 2023, weuseddifferent technologies 
for training in Europeand API. We 
continued our human rights training for
all employees in Europe throughout 2023. 
In September, adedicated 
communication wasshared in the People 
&Culture (P&C)people managerbulletin 
and direct reminders were sent to 
employees in the CCEPonline training 
system(“Academy”) to encourage 
employees to complete the training.
Theseengagementboosters were 
effective to increase the total number of 
employeeswhocomplete their annual 
training totalling 79.5%of employeesby 
the endof 2023 inEurope.

Employees in API are encouraged to 
repeat the existing humanrights training. 
In 2023, in API,80.15%of ouremployees 
had completed training on the 
commitments and requirements, of the 
HumanRights policy.

Asour Procurement function plays a 
crucial role in respecting humanrights, 
weprovide additional humanrights 
training to all Procurement employees in 
Europe,which is recordedand shared 
with Procurementemployeesin API.
In 2023, content for this training was 
updatedand focusedon general 
information onhumanrights, human 
rights risks, prevention, TheGermanAct 
onCorporateDueDiligence in Supply 
Chains and Norwegian Transparency Act.

In 2021,we included two questions in the 
CCEPInclusion Survey to assessthe 
effectiveness and acceptance of our 
SpeakUpchannelsand to help us 
understand the levels to which everyone 
felt they were treated with dignity and 
respect. Weset up aworking group to 
further progress fair, safe and harassment 
free workplaces and to identify actions 
linked to the outcomes of the surveyand 
SpeakUpchannels. This included 
refreshing our anti-discrimination and 
harassment guidance, the launch of a 
global “is it COKE?”campaign to reinforce 
inclusive behaviours, and a rollout of 
“being aneffective ally” training.

In October2023, werepeated the 
Inclusion Survey for all European 
countries, Australia, NewZealand,and 
Indonesia. Theresults indicated that
“being treated with dignity and respect” 
wasranked the highest positive experience 
acrossCCEP.In the area of feelingsafe to 
speakup,scores had positively improved 
by8 percentage points.Wealso
introduced anewquestion to assesshow 
comfortable people feel voicing ideas
and opinions.

CCEPis committed to fostering asafe and 
inclusive workplace where every employee 
feels comfortable to speakupand share 
ideas. Theworking group will continue to 
takeactions from the surveyoutcomes 
andSpeakUpchannels. In 2024, this 
includes integrating allyship and inclusivity 
training into leadership programmes and 
embeddingour inclusion principles into 
employee experience touchpoints.

CCEPupholds asafe environment for 
employeesto speakup in complete 
confidence,with no fear of retaliation 
about anyconcerns they mayhave,no 
matter howbigor small they mayseem.

In 2023, there wereno issues raised 
relating to modern slavery. Overall, 
there were 335 Codeof Conduct 
reports received and investigated, of 
which 47were through the external 
SpeakUpchannels.

Basedon the “Is it COKE?” 
communication campaign launched in 
October2022 in all our markets, were-
visited the campaign in
August/September 2023. Thecampaign 
focussed on improving the confidence of 
employeesto ‘Stand Up’ in the moment 
whenthey seesomething that doesn’t 
feel right, ‘SeekAdvice’ if they areunsure 
and to ‘SpeakUp’viaour internal 
resources or external channels to report 
an issue.Thisyear’s focus wasalsoon 
people managers– their role in setting an 
example,bringing the messagesto their 
teamsand in beingafirst point of contact 
for employees in raising aconcern.

Ouremployees’ learn about Speaking Up 
and whistleblowing in the mandatory 
Codeof Conduct training where our 
SpeakUpchannels are described asper 
our SpeakUppolicy,enabling individuals 
to raise concernsanonymously if allowed 
under local law. Tomakeaneligible 
disclosure and beprotected by 
whistleblower laws, regulations or policy 
applicable to the relevant territory, we 
refer employeesto their local SpeakUp 
policy guidance for processes and 
options available to them.

Wetrained the membersof our 
Corporate and local CoCCommittees in 
ourEUand API territories onthe legal 
requirementsandSpeakUppolicy.
Further functions, like People&Culture 
or Public Affairs Comunications and 
Sustainability, havebeen trained 
according to local needsand 
opportunities. Training for People 
Managersonhowto respondwhena 
concern is raised to themhasbeen 
developed and is rolled- out asper
1stFebruary 2024 in all EUterritories 
asanannual e-learning.

Handytips for handling the situation 
were issued to them.Wesawanincrease 
of Codeof Conduct cases reported in 
October and November, during and 
following this campaign.

Employee training on 
Human Rights policy

Employee surveyHarmonised Speak Up 
policy updated in EU 
territories reflecting the 
requirements of the EU 
Whistleblowing Directive 
and again supported by 
the ”Is it COKE?´” 
communication campaign

Employee training on Speak 
Up policy transposed into 
national law
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10 Global human rights quiz

In 2023,welaunchedour first online 
global humanrights quiz. Thefirst 
objectiveof the quizwas to better 
understand employee’s knowledge of key 
topics related to humanrights including 
different types of risk, howto prevent 
risksand howto raise concerns.The 
second objectivewas to assessthe 
effectiveness of our ownactions such as 
our online training, communications and 
policy content related to humanrights. 
Toencourageemployeesto take part, 
Workplace &Employee Relations 
providedanengagingprize for the winner. 
Sharedin 10languages,more than 850 
employeestookpart in the quiz with 
communication materials shared online 
and on-site. Responses to the quiz were 
strong with anaverage80%success rate 
in Europeand 74%in APIboth reflecting 
astrong understanding of humanrights, 
policy across CCEP.
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In 2023, wereviewed our humanrights 
strategy and practises undertaking agap 
analysis of our full humanrights strategy, 
agendaandapproach. Todo this, we 
undertook external consultation with an 
agencyspecialized in humanrights to 
analyse and review our processes, risk 
assessment approach and supplier 
managementstrategy for CCEPbasedon 
the requirementsof the GermanAct on 
Corporate DueDiligence in Supply Chains.

CCEPEnterprise RiskManagement owns 
the responsibility for CCEP’srisk 
management framework including the risk 
taxonomy for Enterprise Risks.Human 
Rights is included in the EnterpriseRisk 
“People and Wellbeing”. Therisks are 
shared and reviewed regularly by the 
Compliance and RiskCommittee of the 
Executive Leadership Team(ELT)and 
annuallywith our Boardof Directors.
In 2023,our first report onourhuman 
rights investigations wasshared internally 
with the ELT.In total, 13humanrights 
investigationshave taken place. At the 
time of the report, four caseshavebeen, 
substantiated, two of which related to 
modern slavery (seecase studies at page 
21and page24 for further details) 
however noneof thesecases related to 
actual or alleged modern slavery 
breaches, five cases havebeen 
unsubstantiated and dismissed, and five 
cases are still being investigated.62%of 
the cases in 2023 were within the value 
chain. Mostof the casesare related to 
Logisticsand Bottle sorting (they are 
together 54%of all investedcases).
Sixdifferent human rights 
areaswere the subject of the 
investigations, led by cases 
related to wagesand
working time.

Wehavebeenrecognised for our 
leadership in supplier engagement on 
climate changefor the sixth year running. 
Wereceived the highestscore, an
Arating,onCDP’sSupplier Engagement 
Rating (SER),which evaluates corporate 
supplychain engagementonclimate 
issues.Companieswith the highest 
ratings are recognised asSupplier 
Engagement Leaders.

Weunderstand from the external 
assessment where our strengths lie, 
such aswith our policies,guidance and 
governanceand areas which could be 
strengthened.

Following the guidance from the external 
agencywehave improved the waywe 
undertake risk assessments and clarified 
in depth the roles and responsibilities in 
our humanrights processes. In addition, 
these processes havebeenaligned with 
our Procurement, Ethics&Compliance, 
Enterprise RiskManagement and Quality 
Environment Health &Safety functions. 
Wenowhaveastrong roadmap of
actions and howour humanrights risk 
assessments take place, including but 
not limited to risk assessmentsand case 
managementwithin our own operations 
andsupplychain.

Twocases of modern slaveryand one 
case of human trafficking havebeen 
investigated. Thetwo substantiated 
cases of modern slavery are described in 
the casestudies within this statement. 
Thecase related to humantrafficking 
wasnot substantiated nor related to 
CCEP’svalue chain.

I f cases havebeensubstantiated, 
immediate actions havebeen taken to 
mitigate or remediate these cases.The 
four closed, substantiated cases have 
resulted in either state intervention, 
termination of contract with the 
responsiblesupplier in Tier 3,or mutual 
agreements with unions.

Working with an external 
agency to review our 
human rights strategy and 
approach for Germany

Reporting and review by 
the Compliance and Risk 
Committee of the ELTand 
the Audit Committee of 
the Board

CDP’sSupplier 
Engagement Rating (SER)
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With our humanrights research 
project conducted in 2023,we have 
mapped human rights-related laws, 
regulatory requirements and risks 
identified in humanrights reports in 
eachof our countries.Basedon this, 
in 2024, we will refresh our human 
rights assessment strategy primarily 
focused on the countries where
the highest humanrights risks have
beenidentified.

In 2024, we will test an innovative 
workers voice technology in Australia. 
I t will enable workers to articulate 
concerns and to provide feedback to 
practices, which can be linked to 
modern slavery.

Weare committed to 
continually improving the 
identification and 
management of human 
rights and modern slavery 
risk across all our 
operations, and to 
evaluate risk by spend and 
category and continue to 
deep dive into higher risk 
supply throughout our 
supply chain.

Weusethe experiences and learnings 
from all our businessareas onhuman 
rights andmodern slavery in aholistic 
way.To deliver anoverarching 
strategy andapproach this will
require an:

understanding of the different
situations across the countries 
we are operating in; and 
identification of best practices.

In addition,since 2022we have 
established best practice exchanges 
within the Coca-Cola system 
including TCCCandother bottlers like 
Coca-Cola Hellenic and Coca-Cola 
İçecek onaregularbasis. In 2024,
we will further strengthen our 
collaboration within the Coca-Cola 
system ashumanrights issues can
beaddressed best by working in 
partnership with TCCCandother 
bottlers. Weengagein different 
business forums dedicated to human 
rights to ensure we learn aswell from 
peersandNGOs.

Future focused

Formore information onCCEP’s
managementof modern slavery 
within our businessand our 
supply chains visit:
cocacolaep .com
2023 Integrated Report
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WhereCCEPholds a“controlling 
interest” in anentity, the appropriate 
organisational representatives of each 
entity havebeenmadeaware of CCEP’s
policy framework and are actively 
engaged in taking the appropriate steps 
to mitigate modern slavery riskswithin 
its business and supply chains.During 
FY2023,weworked to ensure wehave 
similar processes in place with entities 
where CCEPholds aminority equitable 
interest. This includes communicating 
our expectations and providing policy 
documentation outlining our standards 
and expectations and offering support 
as required.
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Consultation with 
controlled entities

Thedevelopment of this statement 
was led by adedicated modern 
slavery working group comprising 
representatives from each reporting 
entity. I t wasprepared in consultation 
with stakeholders from relevant 
functions across both the reporting 
entities and the broader CCEPgroup, 
including stakeholders from the 
Procurement, QESH(Quality, 
Environment, Safety and Health), 
Sustainability, Legal, Workplace and
Employee Relations, Ethics &Compliance, 
Enterprise RiskManagement, Finance, 
and Manufacturing functions. Before 
beingapproved by the Boardof
Directors of Coca-ColaEuropacific 
Partners plc the statement underwent 
thorough review and approval bysenior 
representatives from each reporting 
entity, ensuring alignment and approval 
at all levels.

Report ing ent i t ies covered 
by th is s ta tement
This statement is being made in 
accordance with the UKModern 
Slavery Act 2015 (UKAct) and the 
Modern Slavery Act 2018 (Cth) 
(Australian Act). I t sets out the 
steps taken by Coca-Cola 
Europacific Partners plc and its 
group companies (CCEP) to prevent, 
identify, and address modern 
slavery risks across its business 
and supply chain.

The reporting entities under the
UKAct are Coca-Cola Europacific 
Partners Great Britain Limited, 
Coca-Cola Europacific Partners 
Services Europe Limited and CCEP 
Group Services Limited. For the 
purposes of the Australian Act, the 
reporting entity is Coca-Cola
Europacific Partners Australia Pty Ltd, 
and this statement is being made 
under s.14(1)of the Australian Act by 
Coca-Cola Europacific Partners plc.

Formore information
Acomplete list of the entities of CCEPasof 
31December 2023 (including ownership
percentages) is set out in the 2023 Integrated
Report,which is available underNote 28,of the 
Consolidated Financial Statements found here.

Approval of statement

Thisstatement wasapproved by the 
Boardof Directors of Coca-Cola 
Europacific Partners plc, Coca-Cola 
Europacific Partners Great Britain 
Limited, Coca-Cola Europacific Partners 
Services EuropeLimited, CCEPGroup 
Services Limited and Coca-Cola 
Europacific Partners API PtyLtd and is 
signedon22nd May2024 byDamian 
Gammellasthe CEOof Coca-Cola 
Europacific Partners plc onbehalf of all 
of the reporting entities.


